Halmikron

Fidelis Tracker

software solution for insurance brokerage
companies
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Integrated reporting system

CRM - Customer
Relationship Management



Policies

Payment plan

Fast and easy search
Grouping

Expiration track
Easy renewal

-

7

" Brokera ge

business

Quotes

Analyze received quotes
Fast and easy search
Grouping

Create policy from quote

Claims

Track by status

Fast and easy search
Grouping

Store documents related to
claims

Invoices
Payment monitoring
Fast and easy search
Grouping




Document management

Outlook plug-in for
e-mail or attachment import

| Import from disk

-— Scan directly in
\ database

Documents stored in SQL
Versioning database on server or in
cloud

PDF tools (split & merge
Search by meta data
Mail merge

Assign document
to any entity
(partner, policy,
claim, invoice, etc.

Templates

mg Word/Excel
i lug-ins
Send documents via % P
e-mail directly from
application as

attachment or link



CRM —track activities related to your clients

k Keep records about phone calls

' Send and save e-mail from Fidelis

® Keep record of time spent on different
activities

Partners, clients

and contacts

Group calendar (import meetings from
Outlook, built in reminders)

T T T Projects and activities




MS Office Plug-ins

Save Word or Excel document directly to Fidelis via plug-in

Convert Word document to PDF ,,on the fly”, and save to Fidelis

Save received Outlook e-mail message in ,,msg” format or only attached
document

Save the e-mail message that has just been sent

Preview the attachments in e-mail

ME™] s SENLILEMS - PEI0.VUKOJEVIC OULIOOK.COML = IVIICIOSOIt UULIOOK:
A9 Home  Send/Receive  Folder .u

7
Save to o Save
Fidelis s
Actions t’l, b 0
4 Favorites < e Save attachment ~ Savee-mail  Clearfields  Close
Sent Items (Ctrl+

.- Inbox 5 e Preview

3 sent Items rsngeoy e Title: biljeske 2013

(3 Deleted Items Account: HALMIKRON D.0.0. 2 v

4 Today
uj Document type: Email -

4 pero.vukojevic@outlook.com = 'D:s'to-VUKOJtVI(@O Date: 20.07.2014  ~

—5 Inbox Policy number: 000000000000 -

2| Drafts 4 Older Claim numbar: ~ RACUNOVODSTVENE POLITIKE I BILJESK

L_1 Sent Items K Goul : FINANCIJSKE IZVJESTAJE ZA 2013.G

(8] Deleted Items - ?..e:o'vu e QP auien = Naziv i adresa: HALMIKRON D.0.0.

X o - Froject M " 10000 ZAGREB, ZAHRADNIKOVA 28
el = ‘perovukojeric@ollll | 1 ysice: . PRAVNI OBLIK DRUSTVA: PRIVATNO OD OSNIVANJA
tis Otthox e . DRZAVA OSNIVANJA: REPUBLIKA HRVATSKA
LE) RSS Feeds 4 "haimikron@halmikg Group:

[0 Search Folders dvsv Note: Osnovna djelamost.: Racunalne i srodne djelatnosti
2l ‘halmikron@halmiky Financijski izvjeitaji Druitva sastavljeni su sukladno Hrvats}
d financijskog izvjeitavanja (NN 30/08, 4/09).
—J "halmikron@halmikg Time spent (min): o L .
sdfsdfsdf I Sazetak ra¢unovodstvenih politika
—~4 ‘halmikron@halmikg|| Attachments: Dugotrajna materijalna i nematerijalna imovina
dfsdfsdf iad
‘halmikron@halmik Bibetics: 2013 pd8 Dugotrajna imovina obuhvaca sredstva koja drustvo konsti pr ispo
B - svrhe &ji je procijenjen: vijek uporabe duz od godinu dana. Prva naba:
dfsdfsdf iskazuje se u bilanci po trosku nabave koji uz neto cijenu obuhvaca sve
4 'pero.vukojevic@oul stavljanja sredstva u upotrebu, sukladno HSFI 5 1 HSFI 6. Nakon pote
dopis bla imovina se iskazuje po trosku nabave umanjenom za ispravak vnjedno




Reporting tools

v

Dynamic pivot tables with drag & drop operations

v

Dashboards for planning and budgeting

v

Charts

v

Static reports

v

KPls



“ Tracker 6.3.6. Fidelis
[

Policy screenshot

& Accounts & Cuntact:@ |
x Projects @
=

Policies @

New policy

™ Payment plan view
E| Policies view

@ Installments payment

E Quotes

@ Claims

Q} Documents

@ Invoices

_m Reports

CHICHICHICHICHIC

X Control panel

(D Close | ﬁ Look and feel | }- FDF Merge

E Calen

Home ” Installments
I = ¢ @ g 9 & E : ¥ 4 “ (X)
Save changes Refresh MNew document MNew quote Send e-mail MNew claim MNew doc. by template Open invoice History Phone calls Close

— Basic information — Payment details
Account: [CROATIA DOPUNSKO OSIGURANIE D.D. Net pr 504,00 HR.. ~ Premium Crmmr -
Insurer: CROATIA ZDRAVSTVENG OSIGURANIE D.D. Premium tax: 0,00 |% r
Type of insurance: (02 HEALTH INSURANCE Commission: 12,00 |%

Type of risk: 02.02 Supplementary insurance for the difference above... Additional premium: 0,00 HRK
Type of business: | (0) New ®) Renewal () Penetration Additional commission: 0,00 |% : zjz:.zz ]:
Type of income: () Fee @ Commissian () None Total gross premium: 804,00 HRrk e 23:05:2014
Status: () Inactive (®) Active () Storne Total gross premium: 804,00 HRK 7 23.07.2014
Type: | @ Life () Nen life | Total commission: 96,48 HRK a 23.08.2014
Internal contact: Marijana Mihovec ~| Policy inception: 01.02.2014 Number of installments: |12
Policy number:  |383790062672 Policy expiration:  |01.02.2015 First installment: 67,00 HRK -
Leasing: Exch. rate date: 20.07.2014 . . )
Recurring: Global programme: — Additional information

Sums insured:

— Leasing and other information HRE -
Leasing client: GAL MISEL HEK -
Leasing contract: Special cond.: | HRK -
Plates: - MTPL bonus: % HRK -
Revenue sharing: wehicle type: | v| kw/t: | Deductibles:

MNote: INA D.D. HRK N
HREK -
Documents
Type Title |Documenttype |Account Policy number |Note | Datecreated |Created by

Select
ML
|

Polica Policy

OATIA DOPUNSKO OSIGURANIE D.D. 389790062672

03.02.2014

Marijana Mihovec




Payment plan screenshot

Poéetna stranica Pregled rata €9

C | B i o~ 0 W v W | D

Osvjefi | Detalji police | Levoz uExcel | Kreirajracun | Postojeciraéun | Otvoriraéun | Oznadikao placen | Detalji placanja | Oznacisve | Odznadisve Zatvori
Mjesec: 1 2 3 4 5 6 7 a8 E 10 11 12 B @ - viZe od 60 dana od datuma placanja
Godina: 2013 2014 [ W] - od 0 do 60 dana od datuma pladanja
Datum pladanja: - - - 2
Odaberi Placeno  Partner 4 | Vrsta osig... Podvrsta... Broj peolice Ukupna ... Datum Godina Mjesec Datum pla... P
v (w] (w]
v LT Halmikron d.o.o. 01 PERSO... |01.01 Insu... 89089 4,000.00|11.05.2013 2013 5|z0.08.2013
|:| O Halmikron d.o.o. 01 PERSOC... |01.01 Insu...| 85089 4,000.00(11.06.2013 2013 6/31.10.2013
[l Halmikron d.o.o. 01 PERSC... |01.01 Insu...| 85089 4,000.00(11.07.2013 2013 7/30.07.2013
D Halmikron d.o.o. 01 PERSO... | 01.01 Insu...| 890859 4,000.00/11.08.2013 2013 8/ 30.04.2013
D Halmikron d.o.o. 01 PERSO... | 01.01 Insu...| 89089 4,000.00)11.09.2013 2013 9/ 30.05.2013
D Halmikron d.o.o. 01 PERSO... | 01.01 Insu...| 83089 4,000.00/11.10.2013 2013 10| 30.06.2013
D Halmikron d.o.o. 01 PERSO... | 01.01 Insu...| 89089 4,000.00/11.11.2013 2013 11|30.04.2013
O O Halmikron d.o.o. 01 PERSOC... |01.01 Insu...| 85089 4,000.00(11.12.2013 2013 12/ 30.01.2013
[l [l Halmikron d.o.o. 01 PERSC... |01.01 Insu...| 35555535 1,500.00(11.01.2013 2013 1/30.05.2013
I:‘ I:‘ Halmikron d.o.o. 01 PERSO... | 01.01 Insu...| 3555555 1,500.00|11.02.2013 2013 2/31.10.2013
D D Halmikron d.o.o. 01 PERSO... | 01.01 Insu...| 3555555 1,500.00|11.03.2013 2013 3/ 31.10.2013
D D Halmikron d.o.o. 01 PERS0... |01.01 Insu... | 3555555 1,500.00 11.04.2013 2013 4
D D Halmikron d.o.o. 01 PERS0... |01.01 Insu... | 3555555 1,500.00 11.05.2013 2013 5
O O Halmikron d.o.o. 01 PERSO... |01.01 Insu...|3555555 1,500.00(11.10.2013 2013 10
[l Halmikron d.o.o. 01 PER30C... |01.01 Insu...| 3555555 1,500.00(11.11.2013 2013 11/ 30.04.2013
I:‘ I:‘ Halmikron d.o.o. 01 PERSO... | 01.01 Insu...| 3555555 1,500.00)11.12.2013 2013 12
D D Halmikron d.o.o. 01 PERSO... | 01.01 Insu...| 3555555 1,500.00|11.01.2014 2014 1
D D Halmikron d.o.o. 01 PERSO... | 01.01 Insu...| 3555555 1,500.00|11.02.2014 2014 2
D D Halmikron d.o.o. 01 PERSO... | 01.01 Insu...| 3555555 1,500.00|11.03.2014 2014 3
[ [ Halmikron d.o.o. 01 PERS(C,.. |01.01 Insu...| 3555555 1.500.00/11.04,2014 2014 4



Pivot tables screenshot

B v 9
” Print preview | Izvoz grafa Zatvari
) | Datum || Premija || Ukupna premija || Broj rate || Broj police || Partner || Flaceno || Kategorija osiguranja || Interni kontakt
~ | Provizija || Koligina | Osiguravatelj & |
Allianz d.o.o. Bassler osiguranje d.d. Croatia osiguranje d.d. Jadransko osiguranje Grand Total
B | @ Godina ¥ H “ || Provizija Koligina Provizija Koligina Provizija Koligina Provizija Koligina Provizija Koligina
@) 2014 1 14
N 2 4
2014 Total ,00 18
@ 2013 1 3
2 458,36 0,00 14
i 3 183,75 271,00 0,00 18
4 306,75 432,00 ; 123,00 23
2013 Total 613,00 g 1.299,94 16 659,94 25 123,00 8 2.695,88 o8
) Grand Total 613,00 9 1.565,19 20 1.119,16 37 246,00 10 3.543,35 76
5o - allianz d.o.o. | Provizija
M Allianz d.o.o. | Koliging
400 - Bassler osiguranje d.d. | Provizija
- Bassler osiguranje d.d. | Kolidina
300 Bl Crostia osiguranie d.d. | Provizija
- Croatia osiguranje d.d. | Kolicina
200 [ Jadransko osigurane | Provizia
[ Jadranska osiguranje | Koliting
100 D Series 1
- Seties 2
0 T
Q1 2013 QF 2013 CE 2013 Q4 2013 Q1 2014 QF 2014




Charts screenshot

Podetna stranica m :I

X

Zatvori

Placeno/Neplaceno Police po korisniku

Godina:|2013, 2014 - m, s @ ﬁ Mjesec: (1,2, 3,4, 5,6,7, 8,9, 10, 11,... ~| Godina: 2013 -
M Faid
L6000 : B Uripaid 1000000
» 0 Budget »

00000

14000

L |

goo00g

12000
Foo00g

10000
600000

&oon 50000

&000 400000
300000

4000
200000

2000
100000

D -
2.013,00 2.013,40 2,013,580 2.014,20 i *»

2,013,20 2,013,650 2.014,00 2,014,40 1,00 Z,00 3,00 4,00 5,00 5,00 7,00 §,00

&

2,00

10,00

L

11,00

12,00




F Tracker 6.1.0 Fidelis

& Partneri i kontakti
ﬁ Projekti
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[_;32 Stete

Dokumenti

Izviestaji

Police pivot

Rate pivot

Stete pivot
Ratuni pivot
HANFA izviesta]
Utrogeno vrijeme
Unos plana
Grafikoni
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Postavke

Pocetna stranica

Home page screenshot

¥ Poietna stranica

é; Odabir maske : Kalendar

- F ¥

(D Zatvori

-

4~ Brzo pretraZivanje

MJESECND Fakt. ovaj mjesec: 1.676,00

Elan ovaj mjesec: 25.252,00
Fakt. prosli mjesec: 0,00 Postotak: Yo 6,64
Plan prodli mjesec: | 525.252..

Postotak: L

11
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4
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2

0,00
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E I Fakiurirano

E E— I Flacena provizia

% | Mepladena provizija

T T T T T T T T
0,00 400,00 500,00 1,200,00 1.600,00

200,00 600,00 1.000,00 1.400,00 1.800,00

KVARTALNO

Flan ovaj kvartal:

Falkt. prosli kv, 75,00 Postotak:

Plan prosli kov.: 321.654,00

Postotak: % 0,02

Mj. | Neplacene rate Naplad. provizija
» 1

2 9,33
3 5,25
4 123,00 410,11
5 215,53 35,00
6 256,00 86,25
7 41,11 184,25
3 154,11 184,25
9 31,11 61,25
10 105,36 91,25
11 225,36
12 373,36

1.663,52 1.052,36

Broj polica pogetak ovaj mjesec:

Falkt. ovaj kvartal:

1.676,00
54.645,00
o 3,07

£5574

Fakturirano

12,50
122,50
50,00
25,00

1.676,00

1.886,00

GODISNIE Fakt. ove godine:

Flan ove godine:
Fakt. proile god.: 0,00 Postotak: s
Plan prodle god.: 6.546,00

Postotak: % 0,00

15. studeni.

I sastanak sa klijentom

\
\1600\“4 I

1.886,00
2.000,00
94,30

| 12900

-

I rucak




Skins screenshots
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= Tracker Prod 6.1.4 Fidels - Data Source=pera-hp balni p T
£ Potetna stranica < (@ Odabir maske ' " Kalendar ' [§ PDFmerge ' - Brzo pretragivan
poLICE ["Potetna stranica || Police pivet | Folica
e — . = p
Nova polica . el g )
B . & B . o BB o I o B . o B3 : .
RiEcdicts Spremi Osvjeti Dodsj dokument  Potaljie-mail  Kreirgj itetu Kreirajpo predlotku  Otvorirafun  Dodaj predmet osiguranja ~ Evoma ponuda Logizmjens  Tel. pozivi Zatvori
L= [osnovne informaciie | [ Financijski detalji B
I Pregled asiguranika -
o Partner: [ 4| Neto premija: oo JHr. 4] © %/
2 Provizijske liste ‘ A
b porez: 0,00 % [ Broi rate Premis Proviziia [ patum =
Osiguranik: 4 Provizija 0,00 % do D Osob.
Kategorija 4| | Dodatna premija: 0,00 HRK
4| Dodatna provizija: 0,00 |%
Vrsta posla: & Novi  Obnova O penetraciia Ukupna premija; 0,00 HRK
[ AR Vrsta prihodat O Fikeni @ Proviziia CNema Ukupna premija HRK 0,00 HRK
Status: CNeaki. S Akivna CStorno (3l Utuzena (3 zapis Ukupna provizija: 0,00 HRK
&, pasment 1otk : . Broj rata 1
Tip osiguranja: OZivet ¥ Nedivot | Poletak osiguranja: 20.07.2014 4
T — Prva rata premije: 0,00 HRK 000 .00
i s 3] Kraj osigurania:  |20.07.2015 4,
AKTIVNOSTE 5 5
&2 Bro polce: Datum tezoja: 20.07.2014 4| [ osigurane svote | Podasiio vezii | Osiguranici | Osigurani predmet
‘\l Leasing: [] obnova: ] Glebalni program: [ T oED:
POLICE
Leasing i astale informacije ] R 4
— HRK 4
i PONUDE Leasing Klijent: HRK
——————|  Leasingugovor Posebni uvieti: [ WRK 4
@]g‘rgg Bonus: % Podiela prinoda:  [] odbici
| Napomena HRK 4
), boxumentt HRK 4
L 2
= Dokumenti Stete
RAGUNI
| | odaberi | vrsta | Nasiov Tip dokumenta | Datum kreiranja | Ozoba kreirala | | | Broj State Tznos stete Datum d... | Status opis | Datum z... | placeniiz... | valt
I . 5| @ ]
E— ]




Security

* For every user
— define which menu is available
— allow/decline export to Excel
— define who can delete items



Technical details

Windows .NET client-server application

SQL database server (on local network, on
Internet server or Azure cloud)

MS ClickOnce technology (easy upgrades from
local share or Internet)

Prerequisites:

— Windows OS

— .NET Framework 4.0

— MS Office 2010 or 2013



Reference list

AON Zagreb d.o.o. — Zagreb, HR

Vipox Insurance Brokerage Ltd. — Sarajevo, BiH
Zaba partneri d.o.0. —Zagreb, HR

Prvi broker d.o.0. — Banja Luka, BiH
Intercapital d.o.o0. —Zagreb, HR

Gras Savoye d.d. — Zagreb, HR

Finos d.o.o0. — Banja Luka, BiH

M Broker d.o.o. — Banja Luka, BiH

Kor Broker d.o.o. —Zagreb, HR



