
Fidelis Tracker
software solution for insurance brokerage

companies

http://fidelis.halmikron.hr



BROKERAGE 
BUSINESS

CRM – Customer
Relationship Management

DMS – Document
Management System

Integrated reporting system

Main modules

Policies

Quotes

Claims

Invoices



Brokerage
business

Policies
- Payment plan
- Fast and easy search
- Grouping
- Expiration track
- Easy renewal

Quotes
- Analyze received quotes
- Fast and easy search
- Grouping
- Create policy from quote

Claims
- Track by status
- Fast and easy search
- Grouping
- Store documents related to 

claims

Invoices
- Payment monitoring
- Fast and easy search
- Grouping



Document management

Documents stored in SQL 
database on server or in

cloud

Scan directly in
database

Import from disk

Outlook plug-in for
e-mail or attachment import 

Word/Excel 
plug-ins

.PDF
.JPG

.DOC .XLS

.MSG

• Versioning

• Mail merge

• PDF tools (split & merge

• Search by meta data

• Templates

• Assign document
to any entity
(partner, policy, 
claim, invoice, etc.

• Send documents via
e-mail directly from
application as 
attachment or link

SQL



CRM – track activities related to your clients

Partners, clients
and contacts

Keep records about phone calls

Send and save e-mail from Fidelis

Keep record of time spent on different
activities

Group calendar (import meetings from
Outlook, built in reminders)

activity activity activity Projects and activities



MS Office Plug-ins

• Save Word or Excel document directly to Fidelis via plug-in
• Convert Word document to PDF „on the fly”, and save to Fidelis
• Save received Outlook e-mail message in „msg” format or only attached

document
• Save the e-mail message that has just been sent
• Preview the attachments in e-mail



Reporting tools

Dynamic pivot tables with drag & drop operations

Dashboards for planning and budgeting

Charts

Static reports

KPIs



Policy screenshot
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Pivot tables screenshot



Charts screenshot



Home page screenshot



Skins screenshots



Security

• For every user

– define which menu is available

– allow/decline export to Excel

– define who can delete items



Technical details

• Windows .NET client-server application

• SQL database server (on local network, on 
Internet server or Azure cloud)

• MS ClickOnce technology (easy upgrades from
local share or Internet)

• Prerequisites:
– Windows OS

– .NET Framework 4.0

– MS Office 2010 or 2013
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