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comprehensive solution 
for insurance brokerage 
companies

fidelis.halmikron.hr



BROKERAGE 

BUSINESS

CRM – Partners & contacts 
management

DMS – Documents 
management

Integrated reporting system

Basic modules

Policies

Quotes

Claims

Invoices



Policies
- Payment plan
- Fast and simple filtering
- Document integration
- Expiration tracking
- Simple renewal
- Automated import of commission 

list from Excel

Quotes
- Quotes analysis and collection
- Comparison offer creation
- Status tracking
- Policy creation from quote

Claims
- Status tracking
- Simple analysis
- Document integration

Invoicing
- Payment tracking
- Using templates for invoice 

creation

Reporting
- Excel like data grids
- Pivot tables for policies, 

claims, quotes, invoices

Brokerage business



Document management

Documents stored in MS 
SQL database in blob 

fields

Scanning 
directly from 
Fidelis

Import from local 
disk

Word/Excel 
plug-ins

.PDF
.JPG

.DOC .XLS

.MSG

• PDF tools(split & merge)

• Search by metadata

• Mail merge

• Documents are linked to 
policies, claims, invoices, 
partners,…

• Templates

• Versioning

• Sending documents 
directly from application

• Outlook/Word/Excel 
plugins for saving 
documents directly to DB

SQL

Outlook plug-in

Drag Drop to form



CRM – client management

Partners, 
clients, contacts

Tracking phone calls

Sending documents directly from application

Tracking activites and reporting of time spent

Group calendar with Outlook connector

activity activity activity Projects and activities



Policy entry form



Automatic 
linking of 
commission 
lists with 
installments



Expiration 
tracking



Payment plan tracking



DMS – document import, scanning



Send e-mail with attachemnt



Pivot table for installments



Reporting tools

Dynamic pivot tables for policies, installments, 
invoices, claims (user can create its own custom 
reports with drag&drop)

Statistic reports for regulatory agencies

Dashboards – Budget planning

Graphic reports

KPIs



Home page



Security

• For each user

– setting rules for menu access

– deny access to export to Excel

– deny „delete” option



Technical details and prerequisites

Windows .NET 
application

SQL server DB in backend, in 
local network or cloud

MS ClickOnce technology 
(automatic install & updates 

from local network)

Prerequisites:

• Windows OS

• .NET Framework 4.5 or up

• MS Office 2013/2016/2019



Reference 
list

• Hrvatska
– ANO Zagreb d.o.o. – Zagreb
– Zaba partneri d.o.o. – Zagreb
– Interkapital Rizik d.o.o. – Zagreb
– Willis Towes Watson d.d. – Zagreb
– Kor Broker d.o.o. – Zagreb
– Interomnia d.o.o. – Zagreb
– Futura d.o.o. – Zagreb
– Istra agent d.o.o. – Pula
– Bonitas posredovanje d.o.o. – Zagreb
– Horizont broker d.o.o. – Zahreb
– Adriatic Global Brokers d.o.o. – Dubrovnik
– Vitas Invest d.o.o. – Pula
– SNIB d.o.o. – Zagreb
– Unicredit Leasing d.o.o. – Zagreb
– P & T broker d.o.o. – Zagreb
– OTP leasing broker - Zagreb

• BiH
– Prvi broker d.o.o. – Banja Luka
– M Broker d.o.o. – Banja Luka
– Vipox Insurance Brokerage Ltd. – Sarajevo
– Finos d.o.o. – Banja Luka
– OM broker d.o.o.

• Slovenija
– A Team d.o.o. – Ljubljana
– BMA Partnerji d.o.o. – Ljubljana

• Crna Gora
– Alfa Insurance Broker d.o.o. – Podgorica
– Status broker d.o.o. – Podgorica
– Omega broker d.o.o. – Podgorica
– Broker INS d.o.o. – Podgorica
– Insurance Financial Solutions d.o.o. - Podgorica

• Srbija
– Interomnia d.o.o. – Beograd
– Willis Towers Watson Serbia d.o.o. – Beograd
– Insurance Financial Solutions d.o.o. - Beograd
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